AKIIMOHEPHOE OBIIECTBO
«AH®OPMAIIMOHHO-PEKJAMHBIM KOMITJIEKC «[TPUHT-TB»

YTBEPKIEHbBI
IIpuxa3zom qupexkTopa
AO «PK «IIPUHT-TB»
Ne 16 ot 16.09.2022r.

IIpunoxenue K 10ropopy
00 OKa3aHNHU yCJIYyT MO
NPeAOCTABICHHIO
pocryna k cetu UurepHer
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YCIOBUS OKA3AHUSA YCIYI JOCTYIA K CETH UHTEPHET
AO «PK «ITIPUHT-TB»

(Hacrosmue YcnoBus okazanus yciyr nocryna k cetu Marepaer AO «IPK «ITPUHT-TB» npuMeHHMSBI K
otHomeHusaM CtopoH ¢ 26.09.2022r.)

1.1. YcnoBus okazanus ycuyr csizu AO «PK «[TIPUHT-TB» (nanee mo TekcTy «YCIOBHSA») SBISIOTCS COCTABHOM
yactbio JloroBopa 00 oxazanmm ycinyr cBssu AO  «MPK «I[IPUHT-TB» (manee mo Ttekcry «JloroBop») u
PETYIUpYIOT OTHOIIEHMS Mexay OneparopoM n AGOHEHTOM NpH okazaHuy OmneparopoM yciyr cBs3u. Oneparop u
AOoHeHT coBMecTHO uMeHyrOTCsi  «CTOpPOHBI», a Kaxapld 1o  orhaeiabHOCTH —  «CTOpOHaY.
B coorerctBuu ¢ ycnosusmu Jlorosopa Oneparop okasbiBaet yciyru cBsisu AO «PK «[TPUHT-TB», a AGonenT
OIIAYMBAET OKa3aHHBIE YCIYTHU CBSI3H.

1.2. Pa3melnieHre HACTOSINX YCIOBHH Ha caiite Onepamopa http:// http://livny-tv.ru/ siBisercst ux oduiuanisHON
myOonukanuel, He TpeOyeT NHCEMEHHOTO comacus AGoHenma M O3HadaeT NIOJDKHBIM o00pa3oM oQopMIIEHHOE
MpUJIOKEHHEe K JIOTOBOpY Ha okazaHue ycuyr. llo tpeGoBanuio A6onenma HacTosSImINE YCJIOBUSI MOTYT OBITH
IIPEI0CTaBIEHBI €My B MIMCHbMEHHOM BHJIE JUISl O3HAKOMJICHHS JINOO MOTBb30BAHUSL.

1.3. B ciryuae BHeceHHUsI M3MEHEHHI U JIOTIONIHEHU B HACTOAIIVNE YCJIOBMS, X MyOnHMKanus Ha caiite Oneparopa
MIPOM3BOJUTCS 3a0JIarOBpEMEHHO, HO He MeHee ueM 3a 10 (IecsTh) KalleHAapHBIX JHEH OO Hayajla CpoKa HX
npuMeHeHus. Jlara BBeieHHS B JICHCTBME M3MEHEHMH M JIONOJIHEHWH YKa3bIBaeTCsl B TEKCTE HOBOM pPENaKIMH
VYcenoBuit OKa3aHus yCIIyr JlocTyna K ceTu WHurepHer.
1.4. [Ina neneit oxasanus ycayr cessu AO «UPK «IIPUHT-TB» npumenstorcs cieayrolye TepMHUHBI (B
octanbHOM CTOpPOHBI PYKOBOACTBYIOTCSI TEPMHHAMH, ONpPENEICHHBIMH B IIpaBuiax OKa3aHUS TeIeMaTHYeCKUX
ycnyr cBsi3H, yrBepikaeHHbIX [locranosnennem [Ipasurenscta PO Ne 575 or 10.09.2007 r. (manee — «IIpaBmmay):

Omneparop- 1MI0, OKA3bIBAIOIIEE YCIYTH JOCTYNA K CeTH VHTEpHET B COOTBETCTBHM ¢ Hactosmumu I[IpaBumamn
OKa3aHUsl yCIIyT Ha OCHOBAaHWM COOTBETCTBYIOIINX JIMIIEH3UH U IOTOBOPOB 00 OKa3aHWH TAKUX YCIYT.
AOOHEHT-TIONIb30BaTEIb YCIYT JOCTyNa K ceTd VIHTEepHET, ¢ KOTOPHIM 3aKiitoueH JoroBop 00 Oka3aHWM TaKUX YCIYT.
AOOHeHTCKasi TUHHUSI-IMHUS CBSI3H, COSIUHAIONIAs OKOHEYHOe 000pynoBaHne AOOHEHTA C CETSMH U CPEICTBAMH
cBs3u Omneparopa.

AOOHEHTCKUH WHTep(delc-TEXHUKO-TEXHOIOTHISCKIE MapaMeTphl (PU3NUIECKUX IIeneld, COCTUHSIONIMX CPEeICTBa
cBs3u Oneparopa aOOHEHTCKUM(OKOHEUHBIM) OOOPYIOBaHHMEM, a TaKke (GOopMalM30BaHHBIA HA0Op MpaBWI HX
B3aUMOJICHCTBHS.

AOOHeHTcKasi miara - (UKCHPOBAaHHAs CTaBKa OIJIATHI 3a JOCTYNl Ha IOCTOSHHOM OCHOBE a0OHEHTa K CETH
WHTepHeT He3aBUCHMO OT 00beMa (pakTHYECKH HOTPEOJICHHBIX YCIYT;

BpenonocHoe mporpaMMHoe ofecreyeHHe - IPOrpaMMHOE OOECIIEUEHHE, IEJIICHANPABICHHO MNPUBOAIIEE K
HapyIICHUIO 3aKOHHBIX IIpaB IOJb30BaTeNICH W/WIIM OIeparopa, B TOM YHCIE K HECAaHKIMOHHUPOBAHHOMY cOODY,
o0OpaboTke wiu mepenade WHOpMaLMH, JUOO0 K YXYALICHUIO NapaMeTpoB (YyHKIMOHMPOBAHUS OKOHEYHOTO
000pyIOBaHUS WM CETH CBSI3H;

JoroBop (10roBOp 00 0Ka3aHWHU YCJIYT CBSI3M) - COIVIANICHHE MEXY ONEparopoM M aOOHEHTOM B COOTBETCTBHH C
KOTOPBIM OIIEpaTop 00s3yeTCsl OKa3bIBaTh AOOHEHTY YCIYT'H JOCTyna K ceTd MHTepHET U JOTONHUTENbHBIE YCIYTH,
a abOHEHT 00s3yeTCs MPUHUMATD U OIIaYMBaTh TAKUE YCIYTH;

JlonoJIHuTeNBHBIE YCJIYTH - BCIIOMOTaTEIbHBIC YCIYTH, CBS3aHHBIE C TEXHOJIOIMYECKUM oOecIrieueHneM mpouecca
OKa3aHWsI yCIYT JocTyna K ceTh MHTepHeT (IogKimoueHne aOOHEHTCKOTO YCTPOMCTBA K CETH CBS3M, HAcCTpOMKa
a0OHEHTCKOro 000PYIOBaHUS U IIPOYUE CEPBUCHBIE YCIIYTH, TIPEyCMOTPEHHBIE TapudaMu oneparopa);

3agBKa - oOpaiieHHe aDOHEHTa K ONeparopy B CBS3M C 3aKJIIOYEHHEM, M3MEHEHHEM, HCIIOIHEHHUEM JIoToBopa 00
OKa3aHUM YCIYT CBSA3M WJIM COBEPIIEHHEM OIEpaTopoM WHBIX JCHCTBHH (TOIKIIOYEHHE K CETH, IMPOBEICHHUE
PEMOHTHBIX padoT U Ap.). 3asBKa JOIKHA UMETh (JOPMY MHUCHMEHHOTO IOKYMEHTa WIIM MOXKET MOo/IaBarhCs B opme
YCTHOTO, TeNE(OHHOTO, 3IEKTPOHHOTO YBEIOMIICHHS B CIIy4asix, IPEAYCMOTPEHHBIX JOTOBOPOM 00 OKa3aHUH YCIyT
1 TIPaBUIIAMH TIPEIOCTABIICHAS YCIYT;

JIMHUY CBSA3M - IMHUY TIepenaud, GU3MYECKHe IIeNH 1 JIMHEHHO-KabeJIbHbIe COOPY)KEHHUS CBSI3H;



JInuHbIli KaOMHeT - aBTOMATH3MPOBaHHBII HHTEpdeiic camooOCiyKMBaHUs ab0OHEHTa Ha caiiTe oreparopa,
MO3BOJISIIOIIMIA a0OHEHTY KOHTPOJIMPOBATh COCTOSIHUE JIMIIEBOIO CYETAa, a TAK)KE COBEpIIATh WHBIC FOPHIMYECKH
3HAYNMEIC JICHCTBHUS;
JIunesoii c4éT - nndopmarys o Texymem Tapude aboHEHTa, pacdyeTax 10 JOTOBOPY, MPELOCTABISEMbIX YCIyrax 1
WHBIE CBEJCHUS C KOTOPHIMH a0OHEHT MOXET O3HAaKOMHTBHCS C HMCIONB30BAaHMEM JIMYHOrO KaOuHeTa Ha caiite
oreparopa;
OTt4erHas gara - 4KCciIO NepBoOro Bbixona B MHTepHeT nocie noakioyeHus: abonenra k cetn VHtepHer. OTueTHas
Jlata MOXeT OBbITh N3MEHEHa 10 coranieHuo CTOpoH;
OT4eTHBIl MEPHOX - NEPUOJ MPONODKUTEILHOCTBIO B OJMH KaJICHJAPHBI Mecsl, B KOTOPOM ObUIM OKa3aHbl
COOTBETCTBYIOILIUE YCIIYyTH CBs3H. JlaTa Havana ¥ OKOHYaHUSI OTYETHOrO MEPUO/Ia ONPEeIsIeTCs] OTYETHOM 1aTol U
0COOCHHOCTSIMHU JIeHCTByIOmIero Tapruda/rapudHoro miana. Jlara Hagaia ¥ OKOHYAHHS OTYETHOTO MEPHOAA MOXKET
M3MEHSATHCS IO COMTANIEHUIO CTOPOH WIIM TIPH U3MEHEHUH Tapuda/TapudHOro miaHa;
IMoaka04enne - COBOKYITHOCTh JICHCTBHI omneparopa 1o (OpMHUPOBAHUIO A00OHEHTCKON JIMHUH U MOAKIIIOUSHHUIO C
€€ TIOMOIbI0 a0OHEHTCKOTO (OKOHEYHOT0) 000PYHIOBAaHUS B LIENIAX 00ECHEUEHHS BOZMOKHOCTH OKa3aHUsI aOOHEHTY
YCIIYT CBSI3H;
IIpenocraBienne nocryna k cetu UHTEepHeT - oOecrieyeHne BOSMOXXHOCTU TNpHEMa M Tepenady 3JEKTPOHHBIX
cooOmieHnii  (oOMeHa  cOOOIIEHHSMH)  MeXIy  aOOHEHTCKUM  yCTPOMCTBOM W HMH(OPMALMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTbto VIHTEpHeT;
OxoHeyHoe o0oOpynoBaHHe (A00OHEHTCKOe YCTPOICTBO) - Haxoidlleecs B 3aKOHHOM BJaJeHUM aOOHEHTa
TEXHUYIECKOE CPEICTBO M 000pyI0BaHUE, BKIIOUAs IIPOrpaMMHOE oOecrieueHue, odecneunBaroniee abOHEHTY JOCTYII
K yCIIyraM IOoCpeCTBOM IOJKITIOUEHHS JaHHOTO yCTPOWCTBa (000pyI0BaHMS) K CETH CBSI3H OIeparopa (KOMITbIoTep,
MOZIEM, POYTEp U 1Ip.);
IIpuocranoBjenne oKa3aHWsl YCJIYr - BPEMEHHOE IPEKpAIllEHWE OKa3aHUs aOOHEHTY YCIYyr AOCTyNa K CETH
WHTtepHer B ciydasx, MpeJyCMOTPEHHBIX JOTOBOPOM U IPABUIIAMH OKa3aHHS YCIIYT;
Caiit Oneparopa - odunmansHblil ”HPOPMALMOHHBIA pecypc oneparopa B cetu MHTepHeT, ¢ QyHKIMIMH CUCTEMBI
HH(OPMALMOHHO-CIIPABOYHOT0 00CITY)KUBaHUS;
Cetb (ceTh CBSI3H) - TEXHOJIOTHYIECKAs CUCTEMA, BKIIIOYAIOIIAsl B ce0sl CPEICTBA M JIMHUHU CBSA3U U MIPEAHA3HAYCHHAS
JUI OKa3aHMs YCIyT JOCTyNa K cetd VIHTepHeT;
CpeacrBa cBfI3M - TEXHWYECKHE W MPOrpaMMHBIE CPEICTBA, HCIIOIb3yeMble Uil ()OPMUPOBAHUS, IIpUEMa,
00paboTKH, XpaHEHHs], IEPEAAIH, JOCTABKHA COOOIIEHUH AIEKTPOCBI3Y;
CTopoHBI - a00OHEHT U OIeparop;
Cnam - 31eKTpOHHOE cOOO0IIeHHE, ITpeAHa3HaYeHHOE HEOTPEIeICHHOMY KPYTY JIUII, IOCTaBJICHHOE HOTy4areio 0e3
€ro MpeJBAPUTENILHOTO COINIACHS M HE MO3BOJISIONIEE OMPEICIUTh OTIPABUTEISI 3TOTO COOOIEHNS;
Tapud - ueHa, 10 KOTOPO¥H MPOUCXOIUT PACUET 32 OKa3aHHYIO YCIYT'Y CBS3U MEXy aDOHEHTOM M OIEepaTopoM;
TapudHbIi JIAH - COBOKYITHOCTh LIEHOBBIX YCJIOBMM, Ha KOTOPBIX OIEPAaTOp OKA3bIBAET YCIYrdM AOCTyNa K CETH
HurepHer;
Yeayru (yeayru cBsi3d, YCJYTH A0cTyna k cet FIHTepHeT) - NesTeNbHOCTD 110 NpHeMy, 00paboTke, XpaHeHHIO,
mepenade, JOCTaBKE COOOLICHMI AIEKTPOCBS3M, OOECIeYnBaromas BO3MOXKHOCTh JOCTyma a0OHEHTa K
nH(OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHOW ceTn MHTepHeT.
2. loroBop Ha oka3anue Ycayr. [lopsinok 3akaiouenusi Jlorosopa.

2.1. VYenyru mnpepoctarisitoresi OmeparopoM B COOTBETCTBHH C HACTOSIIMMH YCIOBUsAMH, Tapudamu U Ha
OCHOBaHHMH 3aKJiOueHHOro Mexay Omeparopom u AGoneHToM JloroBopa. [lomHbld mepedeHb YCayr, HX
XapaKTePUCTUKN M CTOMMOCTE ompezeneHsl B Tapugax Omeparopa.
2.2. JloroBop MOANHKCHIBACTCS B JIBYX JK3EMIUIAPAX, UMCEIOUIMX PABHYIO IOPUIMYECKYIO CHIIYy - IO OZHOMY IS
kaxnoi u3 CropoH. YcnoBus okasaHus ycuyr W Tapudsl sBISIOTCS HeoThbeMJIeMOH uacTeio JloroBopa u
MIPUMEHSIOTCSA K PEryANpoBaHUI0 OTHOMmEHHIT CTOPOH Kak IpuMepHbIe yciaoBus JloroBopa Ha ocHOBaHMU CT. 427
'K P®. ITons3oBanue Yciyramu o3Hadaer coracue AOoHeHTa ¢ YenoBusmu U Tapudamu.
2.3. JloroBop 3akJIIoyacTcsi Ha HeolpeleleHHbI cpok. [lo skemaHuio AOOHEHTAa ¢ HMM MOXKET OBITh 3aKIIOYEH
cpouHblii Jlorosop.
2.4. Omneparop MOXET B OAHOCTOPOHHEM IIOPAIKE BBOIUTHb, H3MEHATh WM JOINOJHATH YCIOBUS U (MIH)
Tapudsl/Tapudasie miansl yBenoMrB AOOHEHTa O TaKUX M3MEHEHUSAX He MeHee ueM 3a 10 KaJeHOapHBIX JHEH 10
BBeJICHUS HOBBIX YcioBui u (winm) Tapudon/TapudHbIX MiIaHOB IMyTeM OIMyOIMKOBAHWS TakoW WHGOPMAIMH Ha
Caiite Omeparopa. IIpomomnkeHHe TIONB30BaHUS YCIyraMH O3Ha4daeT corniacue AOOHEHTa € BHECCHHBIMHU
N3MECHEHHSMH.
2.5. JloroBop MOXET OBITB B JIt000€ BpeMsl pacTOPrHYT 1O coranieHuo CTOpoH.

2.6. loroBop MoxeT ObITh B Jr000€ BpeMsl pacTOPTHYT B OZHOCTOPOHHEM IOpsiike AOOHEHTOM IIpH YCJIOBUH
OILJIaThl UM OKa3aHHBIX YCIYT M OHeCeHHBIX OneparopoM pacxooB MO OKa3aHUIO YCIIyT
IOpunnueckoe nuro, seiustomieecs abonentom AO «MPK «IIPUHT-TB» wumeer mpaBo pactoprHyth Jlorosop,
opopMuB 3asBiIeHHE Ha pactopxkeHue J[loroopa 3a 30 mHEH OO pacTOpXKEHHS H OIUIATUB YCIYTH 3a
COOTBETCTBYIOIUI IEPUOL.
2.7. JIoroBOp MOXET OBITH PACTOPTHYT B OAHOCTOPOHHEM mopsiike OnepaTtopoM B cirydae
e HapymeHHs aOOHEHTOM TpeOOBaHWH, yCTaHOBIEHHBIX JloroBopoMm (B TOM dHCIE CpOKa OIDIAThl YCIYT),
HAaCTOSIIIUMH YCIOBHSMH M 3aKOHOJATeNLCTBOM P® e WHBIX ciydasx, mnpenycMoTpeHHBIX IIpaBumamu u
3aKOHOIaTEILCTBOM PD.
2.8. JleiictBue JloroBopa mpekpamiaercs B ciyyae:
e yTparbl AOOHEHTOM NpaBa BJaJCHUS WIHM II0Jb30BaHMS MOMENIEHHEM, B KOTOPOM YCTaHOBJIEHO abOOHEHTCKOE
(oxoHeuHOE) 00OpYIOBaHUE;
e NpeKpamnieHus JecTBrs inieH3un Oneparopa Ha OKa3aHUE YCIYT CBSI3H;



® UHBIX ClTy4asx, NpenycMoTpeHHbIX [IpaBuiamu u 3akoHoarebctBoM PO.

2.9. PactopxeHue, MpeKpalieHie 1eiCcTBIs, IPHOCTaHOBIEHHE ycayr 1o /loroBopy He ocBOOOKAaeT AGOHEHTa OT
OIJIaThl 33J0JDKCHHOCTH 3a HOTpeOJICHHBIE YCIyTM M OT OTBETCTBEHHOCTH, MpEeAycMOTpeHHOH Jlorosopom u
IIpaBunamu.

2.10. OTtHOUICHUS, HE YpEryaHupOBaHHBIC J[OTOBOPOM ¥ HACTOSIIMMHU YCIIOBHSIMA PETYIHPYIOTCS ACHCTBYIOIIAM
3aKOHOIAaTEILCTBOM PD.

2.11.Qnst 3akrouenust JJoroBopa ¢ OnepatopoM AOOHEHTOM NPUMEHSETCS CIICIYIONINHI TTOPSIOK JeHCTBHS:
2.11.1.03HaKOMHTCS C COCTaBOM W ONHCAHUEM YCIYT, HacTosmmMu YcimoBusmu, U Tapudamu Omeparopa Ha ero
odumranpHOM caiiTe:www.livny-tv.ru;

2.11.2.Y1ounuts y Oneparopa no tenedony: 8(48677) 7-04-52 Hamuuue TEXHUICCKON BO3ZMOKHOCTH MOKITFOUCHUS
k Ycmyram Oneparopa;

2.11.3.Ilomate 3asgBKy Ha moakmodeHHe K Ycmyram Omneparopa MHCEMEHHO NPH JIMYHOM oOOpamieHuu B oduc
Omneparopa

2.11.4.CornacoBars ¢ OmepaTopoM nary, BpeMs M MECTO HOAKIIOYECHHUS K YCIyram, NpenBapuTeNbHO COOOIINB
Oneparopy BCIO HEOOXOAUMYIO JUTS TOAKITIOUEHHS HH(OpMAIHIO.

2.11.5.loanucars JJoroBop, ocyiecTBUTh omiary no Jloroopy;

2.11.6.00ecnieunth noctyn Omnepatopa B IOMelleHHE IO azapecy I[loAxioueHHss pa3MELIeHUs] OKOHEYHOro
obopynoBaHusi AOOHEeHTa B cortacoBaHHoe st [ToakirodeHus BpeMs 1 aary.

2.11.7.Hagano oxa3zanusi AOoHeHTy Ycmyr nocryma K cetn HatepHer Omeparopa HaumHAeTCs C MOMEHTa
[TonkmodeHusT KOTOpOE TPOBOJAUTCS TOCTE 00S3aTeNBLHOTO MPOBEACHUS] AOOHEHTOM OIJIaThl OKa3aHHBIX YCIYT
Omneparopa.

[IpumeneHHbIT AOOHEHTOM TIOPSIOK MCUCTBHI MOXKET OTIMYATcs OT BHIIICTIPHUBEAEHHOTO W 3aBHCHT OT
MIPEANIOYTCHNH U TEXHUUECKOH BO3MOXXHOCTH AOOHEHTa Ha MOMeHT llonkimroueHus.

3. YcaoBus okazaHus Yeayr
3.1. ITocne o3nakomiieHusi ¢ ycioBusiMu JloroBopa, Hactosmumu YcnoBusimu u Tapudamu, AGOHEHT BHIOMpaeT
KOHKpETHBIN BUI Yeuyr u Tapud, moanuceiBaet Jlorosop u nmogaetr Oneparopy 3asBKy Ha OKa3aHHE YCIYT, a TaKkxkKe
npousBoauT oruiary 3a [loakmtouenue. Ecimn uHoe He ykazano B JloroBope ajapecoM MOAKIIIOUEHUST a0OHEHTCKOTO
(oxoHeuHOT0) 000pyIOBaHMUS SBIACTCS agpec AOOHEHTA.

3.2. Ha ocHOBaHWHM TOTY4YEeHHOW 3asBKH W OIUIATHl 3a [lomKIroYeHWe TP HATMYWH TEXHHYECKOH BO3MOKHOCTH
Oneparop opranmsyer I[logxioueHne mo aapecy AOOHEHTa, pa3padarblBaeT TEXHHYECKHUE YCIIOBHS, NPOBOAUT
MOHTa&X aKTHBHOTO 00OpynoBaHMs Ha cropoHe Omeparopa, MPOBOAUT MOHTaX JIMHUH CBS3H OT aKTHBHOTO
o0opynoBaHusi K AOOHEHTY, NPeOCTaBiIseT AOOHEHTY MHCTPYKIHMIO ¢ MH(OpMaIel Mo HacTPOWKE OKOHEYHOTO
obOopynoBanusi AboneHTta. Ilo >xkemanuio AOoHeHTa Omneparop NHPOW3BOIAMT TEPBOHAYAIBHYIO HACTPOMKY H
MOJKITIOYCHNE OKOHeyHoro obopymoBanms AGoneHTa kK Cerm Ormepartopa, €ciu 3TO OO0OpYHOBaHHE SIBISIETCS
CTaHIApTHBIM H €r0 HaCTpoiika He TpeOyeT oT Omeparopa CIeriaabHOM MOATOTOBKH U (MJIH) 3aTpar.

3.3. Honkmrouenne k Cetn mpomsoxutcs OmneparopoM B cpok oT 3 mo 14 paboumx mHEil ¢ MOMEHTa BHECCHHS
AbonenTom muiarsl 3a [lopkmrodenue, ecan CtopoHaMu He cortacoBaHbl WHbIE cpokn. Cpok [logxmoueHns MOXeT
OBITH TIpO/UIEH B citydae OonbIION 3arpyxeHHocTH Oneparopa WM HaIW4Msl WHBIX TPEISTCTBUH (OTCYTCTBHE
TEXHMYECKOH BO3ZMOXKHOCTH, BOCHPEIATCTBOBAHUE POBEACHHUIO PaOdOT TPETHUMH JIMIIAMH U JIp.).
3.4. Tlocne 3aBepruenus Iloaxmouennss OnepaTop OCYIIECTBISET NPOBEPKY (QYHKIMOHHPOBAHUS YCIyT, IO
pe3yabTaraM KOTOpOi MOXKET ohOPMIISITHCS IBYCTOPOHHU aKT MPUEMKH padboT
35. AGoHeHTCKas IaTa 3a BEIOpaHHYIO YCIIyry BHOCHTCS AGoHEHTOM A0 lloakimoueHus coracHO IeHCTBYIOIIM
Tapudam.
3.6. AGoHeHTCKOE (OKOHEYHOE) O0OpYHOBaHHE M MpPOTrpaMMHOE oOecriedeHue mpuoOperaroTcs AOOHEHTOM 3a
COOCTBEHHBIE CPE/ICTBA H SIBIISIFOTCS COOCTBEHHOCTHIO AOOHEHTA.
3.7. Undopmamus, cBsi3aHHAs C OKa3aHHMEM YCIYT MpPeAoCTaBiIsieTcss AOOHEHTY IIOCPEICTBOM CHCTEMBI
MH(POPMALIMOHHO-CIIPAaBOYHOTO 00CTyXHBaHus, PyHKIOHNpYromer Ha Caiite Oneparopa.
3.8. Yenyru, okazannbeie OnepatopoM AGOHEHTY B TeUeHHE Kk 0r0 OTYETHOTO Mepro/ia, CYUTAIOTCS HaAJSKAIUM
00pa3oM okazaHHbIMH OniepaTopoM M MPUHIATHIMH AGOHEHTOM Ha MOCIEJHNHN JIeHb 3Toro OTYETHOTO Nepruoaa, eciu
B TEUEHHE TPEX KaJCHAApHBIX AHEH mnocne okoH4aHus 3Toro OtdeTHOro mepuoga AOOHEHT HE HPENBSIBUT
MUCbMEHHYI0 OOOCHOBaHHYIO NPETEH3UI0, Kacalollyrocs o0bema M KadecTBa Yciyr. OTCYTCTBHE NMHChMEHHBIX
npeteH3nii AbonenTa k Oneparopy IO OKa3bIBAEMBIM YCIIyraM SIBISIETCSI KOHKITIOIECHTHBIM coracueM AOOHEHTa ¢
(haKkTOM CBOEBPEMEHHOTO, B TIOJIHOM 00bEMe U HaIJISKAITUM 00pa3oM OKazaHUs YCIYT.

4. IlpaBa u o0s13anHOCcTH CTOPOH
4.1. Onieparop 00s13aH:
4.1.1. oxa3piBaTh YCIOyru B COOTBETCTBMM C JIOrOoBOpOM, HACTOSIIIUMM  YCIOBUSMH, AEHCTBYIOIIMM
3aKoHO/IaTeNnbCTBOM P®D, HallMOHANBEHBIMY CTaHAAPTAMH, TEXHHYECKMMHU HOPMaMH U ITPaBUIIAMH;
4.1.2. mo 3asBke AOOHeHTA W TOCiIe OIUIaTel ocymecTBuTh [logkmouenne Abonenta k CerH, BBIIATh
ayTeHTU(UKAIIMOHHbIEC JaHHBIE (JIOTHH, IapOjIb, HOMED JIUIEBOTO CUETA);
4.1.3. obecrieunBaTh TEXHUYECKH NCTIPABHOE COCTOSIHME U paboTocnocodHocTh Cetn;
4.1.4. oxa3piBaTh AOOHEHTY YCIyrH HENpPEepHIBHO B TeueHHe 24 9YacoB B CYTKH (32 HCKIIOYCHHEM BpEMEHH
yCTpaHEHHUs1 BHE3AIHBIX 0TKa30B 00opynoBanus Orneparopa, JIMO0 CTOPOHHHUX OpraHU3aluii, NPOBEACHHS TUIAHOBBIX
MPOQUITAKTHYECKUX U perIaMEHTHBIX PadoT, a TaKkKe aBapHid, MOBJIECKIINX HEBO3MOKHOCTh OKa3aHUsI yCIIYT, HHBIX
Clly4yaeB, HCKIFOYAIOIINX TEXHUYECKYIO0 BO3MOXKHOCTh OKa3aHus YCiyr);

4.1.5. obecrieynBaTh COONIOICHUE TAHHBI CBSI3U, OCYLIECTBISTh 3aIUTY CBeleHHH 00 aDOHEHTaX M OKa3bIBAEMBIX
UM YCJIyrax CBSI3H, 3@ HCKIIOYCHHEM MPEIOCTABICHUS Takod HMHPOpPMALUM B CIydasx, IPETyCMOTPEHHBIX
(denepanbHBIMH 3aKOHAMHU;
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4.1.6. mpuocTaHABIMBATh, OTPAHUYMBATh, MPEKpALIaTh OKAa3aHHE YCIYr Ha OCHOBAaHMU PEIICHUS KOMIIETEHTHOTO
opraHa roCyAapCTBEHHOH BJIACTH B CIIydasiX, IPeAyCMOTPEHHBIX 3aKOHOIATENECTBOM Pd;

4.1.7. ycTpaHATh HEHCIPAaBHOCTHU, TPEIATCTBYIOMINE ITIOJB30BAaHHUI0 Yciayramu, mo 3asBke AOOHEHTa C y4eToM
TEXHHYECKUX BO3MOXHOCTEHl B CpPOK, HE NpeBblmaonmii 14 paboumx mHEH, CIEAyONMX 3a AHEM HOCTYIUICHUS
3aBKH OT AOOHEHTa, 3a HMCKIIOYEHHEM OOCTOSTENBCTB HEONPEIECIMMON CHIIBI, B Cllydae OTCYTCTBHS JOCTYIA
Omneparopa K MECTy MOBPEX/ICHNS, BOSHUKIINX HE 110 €ro BUHE. B yKa3aHHBIN NMepuoa BPEMEHH HE BKIIOYACTCS
BpeMsi MPOBEJCHUS JOIOIHUTEIBHBIX paboT, MPOBOAMMBIX TPEThMMHU Juamu (3amena onop BOJIC, aBapuitnblii
PEMOHT 3JIEKTPOCHJIOBBIX JIMHMK (3JE€KTpoceTeil), BpeMs 3aMeHBl O00OpYHOBaHHWS, arMoc(epHBIE OCaJKH,
OTPULATENILHBIA TeMIepaTypHbId pexxuM armocdepbl. B ciydae He ycTpaHeHHsl HeMCHpaBHOCTEH B TeueHue 14
pabounx aHeil 1o BuHe Oneparopa NpoU3BOANTCS NepepacieT aDOHEHTCKOU ILIaThl.

HeucnpaBHocTH, BO3HUKIIME 10 BHHe AOOHeHTa, ycTpaHstorcss OrneparopoM  C YY4eTOM TEXHHYECKUX
BO3MOYKHOCTEH 3a JOIOJIHUTENBHYIO IUIaTy, B COOTBETCTBUH ¢ JeiicTBytomumu Tapudamu;

4.1.8. m3Benats AGoHEeHTa HE To3aHee 4eM 3a 10 mHelt 006 m3MeHeHnn HacTosmux YcioBuil, Tapudos/Tapudrbx
IU1aHOB; B ciydae eciiu AGOHEHT He COTIaceH Ha MpojJieHHe J[oroBopa ¢ y4eToM HOBBIX TapH(oB, OH BIIPaBe B
OIHOCTOPOHHEM MOpPSJKE OTKa3arbesi OT McnonHeHus JloroBopa ysemomuB 00 3tom Oneparopa B NHCHMEHHOH
¢dopme B TeueHHe 7(ceMn) KaJICHIApHBIX THEH O BBOJA B JEWCTBHE HOBHIX TapudoB. [Ipomomkenne monbp30BaHus
yeayramu Oneparopa, nocie ysegomieHuss Oneparopom AGoHeHTa Ha caiite Oneparopa paccMarpuBaeTcs Kak
cornacre AGOHEHTa C MOZOOHBIMU U3MEHEHUSIMH U JJOTIOJIHEHUSIMH.

4.1.9. nu3Beniate AGOHEHTa He MO3HEe YeM 3a 24 yaca 0 IPUOCTaHOBICHUH, OTPAaHUYECHUH OKa3aHHUs YCIIYT;

4.1.10. mproCTaHOBUTH OKa3zaHHe YCIyr 1o 3asBke AOOHEHTa Ha yKa3aHHBIM UM CPOK, HO He Oonee ueM Ha 90 aHeit
B TEUEHHE KaJICHIAPHOTO T0Aa;

4.1.11. obecrieunBaTh NPAaBHIBHOCTh NpHUMeHEHHsS TapudoB M OOCTOBEPHBIN ydeT YCIyT, MpenoCcTaBIsIeMbIX
AOOHEHTY.
4.2. Omnepatop UMeeT IpaBo:

4.2.1. B OTHOCTOPOHHEM TOPSIIKE YCTaHABIUBATH, U3MEHTh HacTosue Ycnosus, Tapudsl/Tapudnsle ruansr;
4.2.2. nepeBonuTh AGOHEHTa Ha HOBBIN Tapud npu ycIoBUM HEIOMYIIEHHUs YXY/IILICHNS Ka4eCcTBa WM yBEITNICHUS
CTOMMOCTH YCIIyTH;

4.2.3. BpeMEHHO NPEKPaTUTh WIM OTPAHWYUTH OKAa3aHUE YCIYT MpPHU YPE3BBIYANHBIX CUTYallMSX NPHUPOJHOTIO U
TEXHOT'€HHOTO XapaKTepa;

4.2.4. mprOCTAaHOBUTH OKa3aHNe YCIyT (TIPH 3TOM IOCTYII B JOKaIbHYIO ceTh Oneparopa MOKeT OBITH COXpaHEH) 110
YCTpaHEHHsl HapyLICHUs] B Clydae HECBOEBPEMEHHOH OIUIaThl YCIyT, a TakXkKe B Cilydae HapymieHUs: AGOHEHTOM
TpeOoBaHUH, ycTaHOBICHHBIX [IpaBmnamu, J[oroBOpoM HiH 3aKOHOATENbCTBOM PD;

4.2.5. OCYIIECTBIATH OrpaHUYCHHE OTAEIBHBIX JACHCTBUI AOOHEHTa, €CM Takue AEHCTBUSI CO3JAaloT yrpo3y Juis
HOpPMaJIBHOTO (hyHKIIMOHUpOBaHus CeTH;

4.2.6. oTKIIOUNTH KOHEYHOEe oOopynoBanue AOoHeHTa oT CeTu B ciydae mpekpaiieHus neiictBus Jlorosopa wuin
rpyboro HapymieHuss AOOHEHTOM YCJIOBUH MpPeNOCTaBICHUs YCIyr (UCHOJIb30BaHHE HECAHKIMOHUPOBAHHBIX
HAacTpoeK aOOHEHTCKOTO YCTpOICTBa, HapyIIeHHE IIPaB APYIMX aOOHEHTOB, MOMbITKA HECAHKIMOHWPOBAHHOTO
nocrtyma k cepepaM Omeparopa u ap.);

4.2.7. otka3zarb B moBTopHOM [lonkimoueHn AOOHEHTa, KOTOPBIN OBUT OTKITIOUEH 3a HapyIIeHue ycinoBuil JJoroBopa
M HACTOSIIUX YCIIOBHI;

4.2.8. pOBOANTH perIaMEHTHO-NPOdMIaKTHIECKHe paboThl U paboThl o MoaepHu3anuu CeTH, KOTOpble MOTYT
NIPUBECTH K BPEMEHHOMY OTKJItOueHHI0 AOoHeHTa oT CeTn Ha cpok He Oojee 5 paboumx jaHEH B TeueHHE Mecsma.
Bpewmst BpemenHoro otkirodeHus AGoHeHTa oT CeTH Ha MEpPHOX NPOBEACHHUS TaKUX pabOT HE BKIIOYCHO B COCTaB
TapudoB u He TOATICIKUT KOMITCHCAUU ADOHEHTY;

4.2.9. ucnonp30BaTh MEPCOHATBHBIC JTaHHbIE AOOHEHTA I BHIITOTHEHH 00s13aTenbeTB 1o JloroBopy. Iloamucannem
JoroBopa AGOHEHT BBIpakaeT CBo€ coriacue Ha 00paboTky OmepaTopoM IEepCOHANBHBIX JaHHBIX AOOHEHTa B
YKa3aHHBIX LETSIX.

4.3. AGoHEHT 00s13aH:

4.3.1. nonp3oBarbcsl YeyraMu B COOTBETCTBHM ¢ JloroBopoM, YCiIoBHSMH IPEIOCTAaBICHUS YCIYT U TPEOOBaHUSIMH
3aKoHozAarenbcTBa PD;

4.3.2. orulaynBaTh YCIYrH JOCTYNA K ceTH VIHTepHEeT B MOJHOM 00beMe B MOPSIKE U B CPOKH, MPEIYCMOTPEHHBIE
JloroBopoM 1 YCIIOBHSIME MTPEIOCTABICHHS YCIIYT, COIlIacHO BbhiOpanHoMy Tapudy/TapudHomy ruiany;

4.3.3. ucronp3oBaTh a0OHEHTCKOE (OKOHEYHOE) YCTPOICTBO M HWHOE OKOHEYHOE O0OpYHOBaHHE, KaHAJBI CBSI3U
(aboHeHTCKHME JNWMHHUM), TpedocTaBiIeHHbIe OnepaTopoM, TOJBKO IS MOMY4YeHHS INPEeIyCMOTPEHHBIX [loroBopom
Yenyr;

4.3.4. obecneunTh OECIPENSITCTBEHHBIN NOCTYN paboTHHKOB Oneparopa (yIMOIHOMOYEHHBIX OIEPaTOPOM JIHII) JUIs
BBINIOJIHEHHS paboT, HEOOXOIMMBIX /sl HCIIOJIHEHUs JoroBopa 1 IpeocTaBieHus YCIyT, a TakKe JUIsl ITPOBEICHUS
0CMOTpa, PEMOHTa M TEXHUYECKOT0 00CITy)KUBaHHUSI CPEJICTB, COOPYXKEHHI, INHUI CBS3M B TOMEIICHUSX, a TAKKEe Ha
3eMEeJIbHBIX y4acTKax, HaXOJSIIUXCS BO BIIAJICHUU U (MJIH) MOJIb30BaHUH AOOHEHTa, COINIacoBaTh ¢ COOCTBEHHHUKOM
moMeleHus (yuactka) nposereHne OnepatopoM MOHTXHBIX M CEPBUCHBIX paboT;

4.3.5. caMOCTOSITENBHO MPOBEPSITh MH(POPMALNIO, KACAIOUIYIOCS YCIYT, B TOM 4YHCIE KOHTPOJIMPOBATh COCTOSHHE
JIngroro cuera Ha Caiite Oneparopa, He pexe 1 pasa B 3 aHS;

4.3.6. m3Beniats Oneparopa 000 BCex Cydasix IepepbIBOB CBS3M B MPEIOCTABISIEMbIX AOOHEHTY Yciyrax;

4.3.7. coobmare Omneparopy 0 HIMYMH JIHOOBIX OOCTOSTENBCTB W ACHCTBUSX TPETBUX JIHI, MPEMATCTBYIOIINX
OKa3aHMIO YCIyT;

4.3.8. coobmarp Ha 3anpoc Orneparopa THIT a0OHEHTCKHUX YCTPOHCTB M OKOHEYHOTO 00OPYIOBAHUS, HCIOJIB3yEMbIX
AOOHEHTOM JJ1s1 TOJY4eHHs YCIIyT;



4.3.9. comeparb B HCIIPAaBHOM COCTOSSHHH aOOHEHTCKYIO JMHHIO U a0OHEHTCKOe (OKOHEYHOE) 00OpyaoBaHHUE, a
TaKke coONI0AaTh MpaBUiIa SKCIUTyaTallui 3TOTO 000PYIOBaHUs, HECTH BCE 3aTPaThl, CBSI3aHHbIE C BOCCTAHOBIEHUEM
1 PEMOHTOM a0OHEHTCKOM JTMHUU 1 AOOHEHTCKUX YCTPOHCTB,

4.3.10. mpuHUMATH MEpHI 1O 3alUTe HHPOPMALINH, XPAHALICHCS B a0OHEHTCKHX yCTPOHCTBAX, MEPHI IO 3aIIUTE OT
BPEIOHOCHBIX IPOrpaMM, COXPaHHOCTH Naposs 1 MHOH nHdopmaru AOGOHEHTa;

4.3.11. cobxromate HOpPMBI 3aKOoHOHarenbcTBa PP 00 mHDopMmanuu, ee mepenade W 3amIuTe, HE HCIOIB30BaTh
npepocrasisieMble AOOHEHTY YCIyru IUisi paclpoCTpaHEHHs 3alpelleHHOW M MPOTHBOpEYallel JeHCTBYIOLEMY
3aKOHO/IaTENNbCTBY HHPOPMALIUH;

4.3.12. He UCIIONB30BATh YCIYTH B IPOTHUBOIIPABHBIX IEJISX, HE COBEPILATh NEHCTBUIL, HaHOCAIMX Bpex Oneparopy
W/WIIH TPETHUM JIMLIaM, HE COBEPLIATH ACHCTBU, NPEMATCTBYIOIIMX HOPMAIILHOMY (YHKIIMOHHPOBAHHUIO CETH CBSI3H,
obopynoBaHus, mporpaMmMHOro obecmedeHusi Omeparopa M TpPeTbHX JHIl (B TOM YHCIIE C WCIIOJB30BaHUEM
CHELHATbHBIX TEXHHUECKUX CPEACTB U MPOrPaMMHOTO 00ECIICUCHUS);

4.3.13. mpemnsATCTBOBATh PACHPOCTPAHEHUIO CllaMa U BPEIOHOCHOTO MPOTrPaMMHOIO 0OecHedeHUs] ¢ aDOHEHTCKOTO
(OKOHEYHOT0) YCTPOHCTBA;

4.3.14. He ucnonb30BaTh KaHaJbl cBsi3u Oneparopa [Uist PeJ0oCTaBlIeHNs] TPETHUM JIMIaM yciyr nocryna k Cerw, a
TaKXe JUIs IPOITyCKa UCXOAIIEro TpauKa OT HHBIX ONEpaTopoB U CETEH CBSI3H;

4.3.15. He ucnonp30BaTh KaHai cBs3u Oneparopa B Ka9eCcTBE 3alPOCHOrO0 ISt nonydeHus VHTepHeT yepes CITyTHUK
0e3 noyry4eHus! MpeABapUTEIbHOTO MMCbMEHHOTO cortacusi Oneparopa;

4.3.16. obecrneunBaTh KOH(MUICHIIMAIBFHOCTh TPHUCBOCHHBIX AOOHEHTY YYETHBIX NAaHHBIX, HCHONB3YeMBIX IS
aBTOpH3auuu nocryna Kk CeTH, He nepeJaBaTh UX APYTUM JIMIAM, a TaK K€ HE UCIOIb30BaTh NACHTU(HUKALMOHHbIC
JlaHHBIE (MMEHa, ajpeca, Telae(OoHbI U Ap.) TPEThUX JIML], KpOME CIIyyaeB, KOIZa 3TH JIMIA YIOIHOMOYMIN AOOHEHTa
Ha TaKO€ UCIIOJIb30BaHNUE;

4.3.17. He UCTIONB30BaTh CBOM HACTPOWKU HA 4y)KOM aOOHEHTCKOM YCTPOWCTBE U Uy)KHE Ha CBOEM;

4.3.18. He WCHIONB30BaTh CETEBblE WACHTH(UKATOPHI HMHBIX JIML, HE (GalbCU(OUINPOBaTh CBOM CETEBOM
uAeHTU(HUKATOP U HE MCIOJIB30BaTh HECYILECTBYIOIINE, CAMOCTOSTENILHO HE U3MEHSTh €ro Ha OTJIMYHBIA OT TOTO,
KoTOpbId ObUT Bhiman Oneparopom npu [lopkiarodeHUH, HE M3MEHATH aApeca, UCIOJIb3yeMbIe B JIPYIHX CETEBBIX
MIPOTOKOJIAX, a TAKXKE MPOIYIO CIYKeOHYI0 HH(POPMAIHIO IIpH Niepeaade JaHHbIX B CeTs;

4.3.19. He nCHONB30BaTh YUETHYIO 3amuch Aoctyna B CeTb ¢ HeCKOIbKUX [P-ampecoB, B 4aCTHOCTH € OTIIMYHOTO OT
TOT0, KOTOPBIH OB BeIaH npu IloxkaroueHnn;
4.3.20. nuceMeHHO yBenomuTh Oneparopa o0 M3MEHEHHH (aMWINH, UMEHH, OTYECTBA, HAUMEHOBAaHHS, MECTa
perucrpanuy (KUTEIbCTBA), IOYTOBOTO ajpeca, ykazaHHOro B JloroBope, NpeKpamieHWH IpaBa BIaJCHUS
(Tonp30BaHMS) TOMELIEHHEM, B KOTOPOM YCTaHOBJICHO OKOHEYHOe o0opyrnoBaHHe AOOHEHTa B CpOK He
mpeBbImatomuii 60 qHeH ¢ 1aThl UX U3MEHEHHUS.
4.4. AOOHEHT UMEET IPaBo:
4.4.1. momydarp YCIyrd HaJUIKAIETo KauecTBa B cOOTBETCTBHM ¢ JloroBopom, IIpaBumamm, 3akOHOAATEIECTBOM
P®, HaroOHANBHBIMYU CTAaHIAPTAMH, TEXHUUECKIMU HOPMaMH U NIPABUIIAMH;
4.4.2. nomy4ars ot Oneparopa HEOOXOAUMYIO H I0CTOBEpHYIO HH(opMaIHio 00 Yemyrax;
4.4.3. momarp 3asBKy o HeucnpaBHOcTH CeTn M TpeOOBaTh YCTpAaHEHHsI HEHCIIPABHOCTEH, MPEHSATCTBYIOLINX
MIOJIb30BaHUI0 YCIyraMu B CPOKH, IpeaycMoTpeHHbie JloroBopom u [Ipasunamu;
4.4.4. m3meHsTH Mapois ocryna k Cern, coodmms 06 sTrom Oneparopy;
4.4.5. wamenuth Tekymmii Tapud, momaB Omeparopy 3asBKy He IMO3[HEE 4YeM 3a 3 pabouux JHS OO Havajia
OT4eTHOro Nepuosia B MUCbMEHHOM BUJIE;
4.4.6. pactoprayts JloroBop, mogas Oneparopy 3asBKy B IHCEMEHHOM Buze 00 OTKa3e OT YCIyT.
5. Onaara Yeayr

5.1 Omnara yenyr Oneparopa Ipou3BOAUTCS B pyOIIsix, 10 Tapudy, BBIOpaHHOMY AOOHEHTOM.

5.2..0mnara yeIyr MOXET OBITH OCYIIIECTBIIEHA AOGoOHEHTOM:
5.2.1.HanMuHBIMU JIEHEKHBIMU cpelcTBaMu yepes Kaccy Oneparopa;
5.2.2. B 6e3Hann4HON popme ImyTeM mepeBoga CyMMBI TuIaTeXa Ha pacyeTHBIH cyer Oneparopa yepes3 OaHK, a IpH
HAIMYMA TEXHUYECKON BO3MOXKHOCTH C IIOMOIIBIO 3JIEKTPOHHON IIJIaTEKHOM CHCTEMBI, OaHKOBCKOM KapThl,
WHurepuera u mp.

5.3.B cmyuae omumaTel cCOIIacHO 1. 5.2.2. HACTOAIIMX YCIIOBHH JaTOW BEIMOJHEHHS OOS3aHHOCTEH IO OIuIaTe
CYMTaeTCs JjaTa MOCTYIUICHHUS JCHEKHBIX CPEICTB Ha pacueTHbId cuer Omeparopa. B ciyuae Heoruiatel Yeiyru B
CPOK, CyMMa OyIeT CUMTaThCsl 3aJ0JDKEHHOCTHIO. [Ipm mocrymienum muiarexed Omeparop B NEpBYIO Odepenb
ToranraeT UMEIOIIYIOCs 3aJ0JDKEHHOCTh 10 aDOHEHTCKOH IuTare, MCXOAs W3 JaThl €€ BO3HMKHOBEHUS, HAUMHAS C
camoit panHedd. Orulara Yciryr IpOM3BOIUTCS 0 OKazaHHs YCIyr (aBaHc), JuOO B CilydasX, HPEILyCMOTPEHHBIX
JloroBopoM - nmocie oka3zaHus YCIyT.

5.4. Tlocne noanucanus JloroBopa AGOHEHT:

- OIUIauYMBaeT €AMHOBPEMEHHBIN IIAaTeX 3a MPEAOCTaBICHUE eMy JOCTyla K CeTH Iepenadd AaHHbIX Omneparopa,
PaBHBIH CTOMMOCTH HM3PacXoIOBaHHBIX MarepuanoB Oneparopa, HEOOXOOMMBIX JUIS MPOKJIAAKNA KaOelbHOH JIMHUU
OT ONTHYECKOTO paclpeleauTeNbHOro 6okca Omeparopa 0 azpeca yCTAaHOBKH IOJIb30BAaTEILCKOTO OKOHEYHOTO
obopynoBanust AGOHEHTA.

IMocrne orurarbl AGOHEHTOM MaTepHalioB, HEOOXOAMMBIX ISl MPOKJIAAKH a0OHEHTCKOH JIMHUM K aJlpecy yCTaHOBKH
TI0JIb30BATEIHCKOT0 (OKOHEYHOr0) 000pynoBaHusl AGOHEHTa OHU NPUHA/IJIEkKAT eMy Ha IIpaBe COOCTBEHHOCTH.
-a0OHEHTCKYIO IIIaTy 3a TeJeMaTuiecKue ycryru cBsizu Oneparopa.

B cirydae 3akmouenus goroBopa Mexay AGoHentom u Omeparopom He ¢ 1 uucia Mecsina, aDOHEHTCKas IJiara 3a
TelneMaTudeckue ycIyr cBa3u Oneparopa pacCUUTHIBACTCS MPOMOPLHMOHATBHO KOJTNYECTBY AHEH 10 KOHIIAa Mecsla,
B KOTOPOM ITPOUCXOANT OKA3aHHE YCIIYT.



[IpenorutadeHHplii TpapuK, HEM3PACXOMAOBAHHBIH AOOHEHTOM B TEKYIIEM MeECSIe, Ha CIACAYIONUIUA MeECsI] He
nepenocurcs.[lnara 3a mpenocrasnenne OmneparopoM AoCTyna K CeTH Hepelaud JaHHbIX Oreparopa MOXeET
TIPOU3BOIUTCS C PACCPOUKOM ILIaTEkKA.

5.2. IlpenBapuTenpHas omjiara YCIyr Mpou3BOAUTCS AOOHEHTOM COINIaCHO BhIOpaHHOMY UM Tapudy B pazmepe
100% croumocTu Yeuyr 1o Hayana OTUeTHOro nepuoa.

5.3. OcHoBaHMEM MJIsi OCYIIECTBICHHS pPAcYeTOB 3a YCIYrH SBIAIOTCSA NaHHBIC, IONyYCHHBIE C IOMOIIBIO
o0opynoBaHusi, Uctoabp3yemoro OneparopoM st yuera 00beMa OKa3aHHBIX YCIIYT.

5.4. Oneparop BezneT JuieBble cyeTa AOOHEHTOB, Ha KOTOPHIX OTPaXaloTCs MOCTYyIUIeHHe cpenacts Omneparopy, a
TAKXKE CITMCAHUEC DTUX CPEJACTB B CUET OIJIAThl OKa3aHHBIX ycnyr.

5.5. Jlnst ocyiecTBIICHHS] CBOCBPEMEHHON OIUIAThl YCiayr AGOHEHT CaMOCTOSTEIBHO CIICIANT 3a COCTOSIHUEM CBOETO
JUIIEBOTO CYETA C UCIONb30BaHueM JInaHOro KabuHeTa.

5.6. AbGoneHTckas Iutata 3a Ycuyrum BHocuTcsi AGoHeHTOM 3a OTYETHBIM NHEepHOA HE3aBHCHMO OT o0beMa
UCIIONIb30BAHMS MJIM HaMEPEeHUs MCHONb30BaHU Yciuyr B 9ToT OTueTHBIN meprnon. MecsiuHast aDoHEHTCKasl IiaTa
CIIUCHIBACTCS C JIUICBOTO cyeTa AOOHEHTA MEPBOTO YHCIa KAXKIOTO MecsIa 3a IMONHBIN KaleHNapHbIi Mecan. B
cllyyae eclid TOCIIe TaKoro CIHMCaHMs OanaHC JIMIEBOro cyeTa MPUHUMAET OTPUIIaTeIbHOE 3HaYeHUE, 00513aTebCTBO
AOoHeHTa 10 omiate YCIIyr cuuTaeTcs HapymeHHbIM. Omneparop BIpaBe NMPUOCTAHOBHTH OKa3aHHE YCIYT IpH
OTPULATENILHOM 3HAYEeHUH OajaHca JIMIEeBOro cyera AOOHEHTa.

5.7. AOGOHEHT CUUTaeTCs MCIOJHHMBIIMM CBOU 0053aTeNIbCTBA IO OIUIATE YCIYr C MOMEHTA YIUIAThl JICHEXKHBIX
cperncts B kaccy Omeparopa Wir ¢ MOMEHTA ITOCTYIUICHHUS JIEHEKHBIX cpelcTB Ha cueT Oneparopa.

5.8. B cnywyae mpuocTaHOBIEHHUS (OTKIIIOYEHUS) MPEIOCTABICHUS YCIYT BCIEICTBHE HECBOCBPEMEHHOM OILTATHI
VYeayr nin nHoro HapymeHus: AGoHeHToM [IpaBrin okazaHus yCiIyT, A7l BO3OOHOBJICHHS OKa3aHUsl YCIyr AOGOHEHT
00s13aH TIOTacUTh 3aI0JDKEHHOCTh M0 AOOHEHTCKOW IUIaTe, a TakKe 3a WHBIC YCIYTH, B Cllydac HAJIHYHs TaKOH
3aJI0JDKEHHOCTH.

5.9. AGOHEHT MOXeT C(OPMHUPOBATH U MOIYYUTH CUET 3a MPENOCTaBICHHbIE YCIYIH C MCIIONb30BaHueM JImuHOro
KabWHeTa NpPU HAJIMYUHM TEXHUYECKOW Bo3MokHOcTH Omeparopa. Ilo cormamenuto Cropon Omeparop MOXKeT
OCYHICCTBJIATh BbIAaYy WK OJOCTaBKYy A6OH€HTy CYCTOB 3a MPCAOCTABJICHHBLIC ycnyrn WK UHBIX JOKYMEHTOB
(axtoB, akTyp, cermudpuKauii u ap.) HHEIM cormacoBaHHEIM CTopoHaMu criocoboM (B oduce, Mo moyre, KyprepoM
u np.). Ecnn mHOe He ykazaHo B JloroBope aapecoM JOCTaBKH CUETOB SBISIETCS aapec AOoHeHTa. YTeps,
HenonydeHne AOGOHEHTOM cueTa W/WIIM WHBIX PacUEeTHBIX JOKYMEHTOB HE 0CBOOOXKTaeT AOOHEHTa OT O00S3aHHOCTU
CBOEBPEMEHHOM OIIAThl YCIYT.

6. OTBercTBeHHOCTE CTOPOH
6.1. Omeparop HeceT OTBETCTBEHHOCTD Iiepe]] AOOHEHTOM B CIICIYIOLINX CIIydasX:
® HapylIeHUE NPELyCMOTPEHHBIX JI0rOBOpPOM CPOKOB OKa3aHusl YCiIyT;
® HEOKa3aHME MM HEeKaueCTBEHHOE OKa3aHHe YCIIYT, IPelyCMOTPEHHBIX [loroBopom;
® HapylIeHUE YCTAHOBJICHHBIX OIPAaHUYCHUH Ha PacpOCTpaHEeHHe CBEJCHUI 00 AOOHEHTe.
6.2. AGOHEHT CaMOCTOSTEIILHO HECET OTBETCTBEHHOCTh U PUCKH 3a:
e cozeprkaHue NOTY4eHHON U MepeaaHHon nH(popMarw mo cetu HTepHeT;
® KCIIOJIb30BaHKEe MH(OPMAIIMOHHBIX pecypcoB VHTepHeT;
e BpeA, NPUYWHEHHBI TPETbUM JIUIAM HEMPaBOMEPHBIMU JNEHCTBHAMH AOOHEHTa (WM JPYTUX JHIl C
HCIONB30BaHAEM CETEBBIX pEKBM3UTOB AOoHeHTa) mpu goctyne B CeTh (KOMIBIOTEPHOE MOIICHHHYECTBO,
IIITHOHAXK, B3JIOM, HECAHKIIMOHUPOBAHHEIA JJOCTYIT K MaTepraiaM | Jp.);
® TEXHHYECKOE COCTOSHHE OKOHEYHOTO 000pymoBaHUsI AGOHEHTa M COOTBETCTBYIOIIEE MPOTPaMMHOE OOeCIIeUueHHE;
® COXpPaHHOCTh ayTEHTH()MKAIMOHHBIX JTAHHBIX M 32 BO3MOXKHBIC YOBITKM BCIICICTBHE HECAHKIMOHHPOBAHHOTO
HCIOJIB30BaHMS KaHaa JOCTYIIA.
6.3. AOOHEHT HeceT OTBETCTBEHHOCTS repesi OrneparopoM B CIIENYIOUIHUX CITydasX:
e mnoBpexzaenne Ceru u obopynoBanus Oreparopa BCIIEACTBHE HEHAUIEKAIIETO HCIOMHEHUS AOOHEHTOM
JoroBopa, [IpaBun, HopMm 3akoHOaTeNnbCTBA POD;
e Jecra0win3anys MPOLECcCOB, MPSAMO WM KOCBEHHO BIMSIONIMX Ha KadyecTBO HpenocTraBisieMblx Omeparopom
Yemyr, w/unm yHUYITOXKeHHe HH(OopManuy WHEIX AOOHEHTOB BCIIEAICTBHE YMBIIUIEHHOTO BMEIIaTeIhCcTBa AOOHEHTa
B paboty CetH.
6.4. Ilpu Hapymennu Oneparopom ycioBuit JloroBopa u IIpaBmin, AGOHEHT IO cBOeMy BHIOOPY BIIpaBe: Ha3HAYHTH
Omneparopy HOBBI CpPOK, B TEUCHHE KOTOPOTO IODKHA OBITH OKazaHa Yciyra; IoTpeboBaTh OE3BO3ME3IHOTO
YCTpaHEHHUs1 HEJJOCTAaTKOB, BBISIBICHHBIX NP OKa3aHUM YCIYT; MOTPeOOBaTh BO3MELICHUS (PAKTHUECKH TTOHECEHHBIX
PacxoioB 110 YCTPaHEHHIO HEJOCTAaTKOB YCIYT; MOTPEOOBaTh COOTBETCTBYIOUIETO YMEHBIICHUSI CTOUMOCTH YCIYT;
pacTopruyTs Jlorosop.
6.5. Oneparop He HECEeT OTBETCTBEHHOCTD Iiepe]] AGOHEHTOM B CIIIYIOIINX CITydasX:
® 3a coziepkaHue nHpopMaIuu, mepeaaBaeMoi 1 morydaeMoil AOOHEHTOM TOCPEACTBOM ceTu HTepHET;
® 32 HEUCIIOJIHEHHE WIIM HEHaJUIe)Xalllee HCIIOJIHEHUE 00s3aTelIbCTB, CIIU TaKoe HEUCIIOJHEHHE WM HeHa yIexKallee
WCIOJHEHNE MPOM30IUIO BCICACTBHE HEUCIIONHEHWS WIM HEHaexamero ucnoiaaeHus [lororopa u Ilpasmn
AbGoHeHTOM;
® 3a TIepepBIBEI B TPEIOCTABICHUU YCIYT BCIEACTBHE ToBpekneHUs CeTH IeiicTBHEM MPHUPOAHBIX SBICHUIH
(moBpexIeHne MOJNHHWEH, BETpOM U [p.), HEMIPABOMEPHBIX MEHCTBHI TpeThuX JMI] (Kpaxa, mopda oOOpymTOBaHHUSA,
BOCIIPEIISITCTBOBAHWE TIPOBEACHHIO pPAadOT M 1p.), a TakKe BCICICTBHE TIPOBENCHHS PEMOHTHBIX H
NPOQUIAKTHYECKUX pabOT, CBSI3aHHBIX C 3aMEHOW, PEMOHTOM, HACTPOWKOH 00OpYyIOBaHMS, MPOrPaMMHOTO
oOecrieueHurs, JIMHUH CBS3M WJIM TPOBENEHHs IPYrux paboOT, BHI3BAHHBIX HEOOXOAMMOCTBIO IOIIEPKAHUS
paboTOCIIOCOOHOCTH MM COBEPLIEHCTBOBAaHMS (MOAEPHU3AIMH) IPOrPaMMHO-TEXHHYECKHUX cpencTB Omneparopa. B
yKa3zaHHBIX ciydasx Omeparop o0si3aH BOCCTaHOBHTH paboTocnocoOHOCTh CeTH € y4eToM TeXHHUYECKOH



BO3MOXKHOCTH B CpPOK, HE MpPEBbIMIAIONIMNA 5 pabouux [HEH, O0e3 KoMIeHcaluu AOOHEHTY BpPEMEHHU
BOCCTAaHOBHUTEIILHBIX M PErIAMEHTHO-ITPOQHIAKTHUECKIX paboT;

® 3a MEPEPBIBEI B NMPEJOCTABICHUH YCIYT BCIEICTBUE HEPAOOTOCIIOCOOHOCTH TEIEKOMMYHUKAIIMOHHBIX KaHAJIOB,
ceTel Mmepeaadu TaHHbIX, MHPOPMAIIHOHHBIX PECYPCOB UITH CEPBHCOB, a TaKke aBapuil (cO0eB B paboTe) B CUIIOBBIX
JNMEKTPUUYECKUX HMJIM KOMITBIOTEPHBIX CETSAX, HAXOMMIMXCS 3a IpelesilaMid 30HbI OTBETCTBEHHOCTH HIIM BHE C(EpHI
koHTposs Oneparopa;

® 33 (QyHKIIMOHMPOBAHUE ¥ JOCTYITHOCTH OT/IEIBHBIX CETMEHTOB ceTH VHTEepHET, BO3MOXXHOCTh HH()OPMAIIIOHHOTO
oOMeHa ¢ TeMH y3JIaMH WJIH CepBepaMHt, KOTOpbIE BPEMEHHO MJIH TOCTOSIHHO HEJJOCTYIIHEI Yepe3 ceTb HTepHeT;

© 33 BO3MOJKHBIE TTOCIIECTBUS, BOSHUKIIINE BCIEACTBUE IIPUOCTAHOBIEHUS OKAa3aHUs YCIYT, OTKIIOYEHUsI KOHEUHOTO
oOopynoBanusi AOonenta ot Cern, mpekpameHuss noctyna AOOHeHTa K YcioyraM Ha  OCHOBaHHSX,
npenycMorpeHHbix JJorosopom u IlpaBunamu..

6.6.30H0Ii OTBETCTBEHHOCTH AOOHEHTA SIBIISICTCSl OTPE30K JIMHUU CBS3M OT ONTHYECKOTO PacIipeAeIuTeIbHOro OoKca
Omneparopa /10 MOIB30BATENBCKOTO (OKOHEUHOTO) 00opynoBanus AOGoHeHTa. AOOHEHT HEeCeT OTBETCTBEHHOCTDH 3a
COZIepKaHUE, TEXHUIECKOE 00CITyKMBaHHE, PEMOHT U 3KCILTyaTalMio JAHHOTO OTPEe3Ka JIMHUH CBSI3H.

6.7.30H01 orBercTBeHHOCTH Omeparopa SBISIIOTCS OOOPYIOBaHWE W CETH CBSI3H, PACIOJIOKEHHBIE 3a 30HOH
oTBeTcTBeHHOCTH AOOHeHTa. Omeparop HE HECEeT OTBETCTBEHHOCTH 3a IOBPEXICHHE O0OpYIOBaHMS M KaOes,
HaXOJISIILIEr0csl B 30HE OTBETCTBEHHOCTH AOOHeHTa. BoccraHoBneHue ero ocymectsisiercs OnepaTropoM Mo 3asBKU
AOOHEHTa U 3a €ro cyeT.

6.8. CTOpoHBI OCBOOOXKIAIOTCA OT OTBETCTBEHHOCTH 3a HEHCIONHEHHWE WM HEHaAJeXkallee HCIOIHEHNE
00s13aTenbCTB, BBHITEKAIOIIMX W3 JloroBopa, eciy NPUYMHOW HEUCIIONHEHUs (HEHaJIeXallero HCIOIHeHNUS)
SIBISTFOTCSL  OOCTOSITENbCTBA HEMPEONOIMMON CHIIBI (CTUXUITHBIE OEICTBUS, IOXApbl, TEXHOTCHHbIC aBapUH U
KaracTpo(bl, aBapuM Ha HHXCHEPHBIX COOPYXKEHHSIX W KOMMYHHKAIMAX, MAacCOBBIE OECHOPSIKH, BOCHHBIC
JIEUCTBUS, TEPPOPUCTHYECKHUE aKThbl, OyHTBHI, TPAKIAHCKHE BOJHEHUs, 3a0aCTOBKH, HOPMAaTHUBHbBIE aKThl OPraHOB
TOCYZApCTBCHHOW BIIACTM M MECTHOTO CAMOYIIPABICHHSA, a TAKXKE MHBIC UPE3BBIYANHBIC W HEIPEOAOIMMBIC TPH
JIAaHHBIX YCJIOBUSIX OOCTOSITEIbCTBA, CO3AAIOINE TIPETIATCTBUS JUIs UCTIONHEeHUsI CTOPOHAMH CBOMX 00S3aTENBCTB 110
JoroBopy). B cimydae HEBO3MOXXHOCTH MWCHOJHEHUS 00s3arenbcTB 1o JloroBopy, eciu OHa BbI3BaHa
o0CTosATENBCTBAMH, 32 KOTOpbIe HU oiHa u3 CTOPOH HE OTBEYaeT, 00sA3aTesIbCTBO MPEKPAIIAETCs 10 OCHOBAHUSIM,
MPEAyCMOTPEHHBIM 3aKOHOATENbCTBOM PD.

7. YperyiupoBaHue cliopos

7.1. Cnopsl, Bo3HHKaomue Mexay AboneHToM u OmeparopoM IO MOBOAY HMCHONHEHHs J[oroBopa M OKa3aHH
VYemyr, pematorcest CTOpoHaMH ITyTEM MEPEroBOPOB, a B cIy4ae HE JOCTIDKEHIS COTTIAIICHUS - B CyIeOHOM TIOPSIIIKE
B COOTBETCTBHU C AEHCTBYIOIINM 3aKOHOAATENbCTBOM PD.
7.2. B cilyyae HEHCHOJHEHUS WJIM HEHaJUISKAIEro HCIIONHEHUs] AOOHEHTOM 0053aTelbCTB, BBITEKAIOIINX U3
Jorosopa, Omneparop BIpaBe NPEABABUTH UCK B Cy K AOOHEHTY IO CBOEMY BBIOOPY JIHOO MO MECTY YKHTEIbCTBA
AOoHeHTa, 1100 10 MeCTy HCIoHeHus JJoroBopa (MeCTy YCTaHOBKH a0OHEHTCKOTO (OKOHEYHOT0) 000pYyI0BaHNS).
7.3. B ciiygae HEWCIIONHEHHsS WM HEHaIeXamero ucroidHeHns OmepatopoM 00s3aTeNbCTB, BBITEKAIOMINX W3
HoroBopa, AGoHeHT BIlpaBe 00xanoBaTh aeicTBuA (Oe3neiicTere) Omeparopa B aIMUHICTPATUBHOM HIIH CyIeOHOM
nopsiake. Jlo oOpaimeHus B cyn AOOHEHT mpenbsaBisieT OnepaTopy MPETeH3UI0 B CPOK HE MO3THEE 6 MECSIICB CO THS
coBepIIeHUs oOxamyemoro neiictBus (Oe3meticTBust). K mpereHsunm mpuiaratoTcst kormusi JloroBopa WM WHOTO
yrocroBepstonero ¢axt 3akiodeHus: JloroBopa JT0KyMeHTa (KBUTAHIMS, ONKCH BIOXKEHHsS M TOMY IOJIOOHBIE) U
WHBIE JTOKYMEHTBI, KOTOpbIE HEOOXOMMMBI ISl PACCMOTPEHUS PETEH3UH 110 CYIIECTBY U B KOTOPBIX JIOJDKHBI OBITH
yKa3aHbl CBEICHHS O HEHCIIOJIHEHHH WM HEeHaJIe)KalleM HUCIOJIHEeHHH o0s3arenbcTB mo JloroBopy, a B ciiydae
MIPEABSBICHUS IPETEH3MU O BO3MELICHUH yliep0a - 0 akte U pa3mepe NpuuuHEeHHoro yiiepoa. [Iperensust nomkHa
ObITh paccMoTpeHa OmeparopoM He mo3fgHee 4deM depe3 60 mHelt co mgHa ee permcrpanuu. O pesymsrarax
paccMoTperns AGOHEHTY, IPEAbSIBUBIIEMY MPETEH3UIO, TOJDKHO OBITH COOOIIEHO B MUCEMEHHOI (hopme.
7.4. Oneparop 00s3aH UMETh KHUTY KaJo0 ¥ MPEIUIOKSHUN U BHIIABATh €¢ 10 IepBoMYy TpeOoBaHWI0O AOOHEHTA.
PaccmoTtpenne xamnod AGOHEHTa OCYIIECTBISAETCS B TOPSIKE, YCTAHOBICHHOM 3aKOHONATEIHCTBOM PD.

8. KontakTHas nngopmanus
Anpec oduca: 303800, . Jlusnsl, yi.Ipyx6st Haponos 1. 149 (4 stax)
Pexxum pabotsr: monenenpHUK-IATHANA ¢ 8-00 mo 17-00 (xpome mpa3mHUYHBIX AHEH), cyO0OTa, BOCKpeCeHbe-
BBIXOTHOM.
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